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2018 was another successful and very eventful year for sfcu. We experienced strong loan growth, particularly in our new field of
membership and, at year-end, we exceeded a half billion dollars in assets for the first time.
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The year also meant a year of leadership change at sfcu. With his retirement in December, we said good-bye to our President/CEO,
James A. Doig. Jim joined the credit union in 1997 and guided sfcu through 22 years of growth and service to our members. Under
Jim’s leadership, assets grew nearly four-fold, 3 new branch buildings were completed, and a new headquarters was built in Sidney.
Jim’s most important contribution, however, was the member service culture that he cultivated in our credit union. Central to each
decision and new initiative was how it would strengthen our credit union and help us better serve our members. Jim’s leadership and
friendship will be greatly missed, but his positive impact will be felt for many years to come.
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We are very pleased to announce that Jim Reynolds joined sfcu in December as our new President/CEO. Jim comes to us from
Empower Federal Credit Union, a $1.7 billion credit union in Syracuse, where he most recently held the position of COO. Jim
brings with him over 23 years of experience in the credit union industry and a strong track record for building member growth. Like
his predecessor and the dedicated management and staff of sfcu, he is a strong believer in always putting our members first and the
importance of service to the communities we serve.
On behalf of the Board of Directors and Supervisory Committee, I would like to thank our many members for the loyalty and support
they have provided since we started operation in 1949. We are excited about the opportunities that 2019 holds and remain committed
to ensuring a strong and secure credit union that will meet the financial needs of our members for many years to come.
As always, we will continue to put our members first and pledge to offer
SUPERIOR SERVICE, ANYTIME, ANYWHERE.
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We have much to be proud of at sfcu. 2018 accomplishments and financial results both reflect another year of outstanding
success. It seems like we’re busier than ever, juggling more and more projects than ever, which is reflective of our fast-paced
changing world and industry. We’re very fortunate that we’ve got a solid Management, Staff, and Volunteer team that are up to
the challenge with the ultimate goal of keeping sfcu at the forefront of member service.
Perhaps most representative of that was our investment in expanding and modernizing our Member Service Center in Bainbridge
in the Fall. Though this department operates behind the scenes without face-to-face member interaction, to many of our
members, they ARE the face of sfcu. Essentially all calls are directed to this department, which includes loan applications
coming from our new field of membership, as well as most questions and requests for assistance with e-services. We have a
terrific group of cross-trained agents in this department, as well as specialized lenders and e-commerce experts. The whole
working environment is now vastly improved, including comfortable workstations, a brighter work area, and a more efficient
layout. And looking forward, we designed the area to accommodate growth and expansion for several more years.
One of the most incredible growth areas serviced by the Member Service Center is handling all the loan applications coming
through our dealer network in our new field of membership. In 2017, we hired an Indirect Specialist whose job it is to sign on
and service dealerships in that territory. He’s done an outstanding job and is chomping at the bit to sign on even more. But this
dealer growth needs to be supported by exceptional loan servicing, and as one would expect, the two need to grow hand-in hand.
Our original projections for new loans have been blown away and our loan-to-share ratio has grown much, much faster than
anticipated. This is unquestionably a good problem to have, but we DO need to find the most cost-effective ways to
accommodate this growth. Several steps have been taken to fund these loans, and the activity is being closely monitored to make
sure we are controlling growth to best benefit sfcu and our members.
There is a significant presence of Amish living in our field of membership, and due to their beliefs and lifestyle, conventional
lending practices aren’t always feasible. This year, sfcu created a loan program to accommodate this group of important local
residents, which allows us to provide mortgage and personal loans, while maintaining sound lending practices.
It’s now been several years since NCUA granted us a charter expansion to include several new adjacent counties and potentially
hundreds of thousands of new members. As noted above, we’ve taken steps to penetrate that market by expanding our indirect
lending program. But we also need a plan to expand our physical presence with new branches. The cost of a new branch is
significant, so we don’t just want to be throwing darts in the new area. Internally, we’ve done a fair amount of analysis on
potential new locations but haven’t quite felt fully comfortable to pull the trigger. So, this year, we retained a firm that
specializes in helping financial institutions identify new locations with high potential for success. Their report identified five
spots for consideration, that are currently being visited first-hand for their potential. It’s exciting to think that new branches may
soon be under construction, expanding sfcu’s footprint and membership base.

Although it almost goes without saying, every year sfcu continues to make a substantial investment in technology. Years ago,
that would simply mean buying newer and faster computers to better support our operations. Updating hardware is still
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crucial, but today, we must continue to make heavy investments in systems and software. Some of this is to improve efficiency
for both our operations and our members. An example of this, rolled out early in the year was our Remote Deposit Capture
capability. But more and more of it allows for better data analysis, and definitely more importantly, to protect our systems and
member data. Cybercrime continues to grow year after year, and world-wide losses have become staggering. sfcu is not
exempt from this but continues to work with expert partners to do everything we reasonably can to keep a lid on any and all
fraud.
Normally, I include a short discussion on the political climate and how that does, or may, impact credit union operations. It’s
been an interesting couple of years with the current administration, most recently including the longest government shutdown
in history, tied in to obtaining funding for a wall to protect our southern border, which further carries over to even impacting
the scheduling for the annual State of the Union address. There seems to be more of an effort for the President to offer
“guidance” to the Federal Reserve, especially as it might influence interest rates. As we know, there’s been several rate
increases in the last couple of years, and at least a few more are expected in 2019. We’re fortunate that our industry hasn’t
simply mirrored these rates hikes, but there has been some movement lately that increases borrowing costs for our members
and impacts our country’s economy as a whole. As always, sfcu will continue its diligence in monitoring rate changes, to
obtain the best balance between adjusting rates, and financial responsibility for our organization.
Changes in laws and regulations continue to have their impact on the credit union industry, but changes in 2018 weren’t as
dramatic as they’ve been in many other years. An ongoing issue, that really needs to be clarified, is the frivolous lawsuits that
have been filed against financial institutions claiming that their websites are not ADA compliant. Though technically correct
under antiquated regulations, this essentially amounts to ambulance chasing, and sfcu has taken considerable steps to make
sure that our website complies with the letter of the law.
The CFPB, one of the consumer watchdogs, actually retrenched this year and publicly stated that it would not impose more and
more burden on financial institutions. This was primarily due to a leadership change at the end of 2017. The interim Director
was much more free-market oriented than his predecessor, but now that he’s stepped down and been replaced, we’ll need to
keep a close eye on the new Director to determine what her primary objectives are.
NCUA gave us an expected but nonetheless pleasant surprise midyear. Back during the days of the Great Recession, the
NCUA levied a significant assessment on all insured credit unions to help ensure the stability of our industry. After years of
returning to “normalcy,” NCUA determined it could refund a portion of this Stabilization Fund, and sfcu received $272K. We
never want to look a gift horse in the mouth, and we really do appreciate this refund, but at the same time, we need to
recognize that this is only a very small portion of what we paid into the fund almost 10 years ago.
We can take particular pride that sfcu hit a very significant milestone at the end of the year. Assets hit a record of just over
$500 million as of December 31 . . . we’re now officially a 1/2 billion-dollar credit union! Of course, just being a bigger credit
union isn’t what we’re about, but it does put us in a category that allows us to take more advantage of scale compared to credit
unions that are much smaller in size. Also, the financial performance of the credit union from an income perspective was also
noteworthy. Again, our objective is NOT to make as much money as we possibly can, but in 2018 actual income exceeded both
our prior year and our budget. We DO make every effort to return much of our financial success to our members, but we also
must generate sufficient income to maintain our financial strength.
This will be my final President’s Report due to my retirement as of December 31. It’s been a wonderful ride for the last 22
years, and we’ve seen a lot of changes and progress during that time. I’ve enjoyed working alongside so many dedicated
people, who’ve done exactly as we all should, and that’s to make Sidney Federal Credit Union the best financial institution in
our market, and to do whatever we can to take care of our current members and attract new ones. It takes a strong team effort
to be successful, and I need to thank our Management group, our entire Staff, as well as our Directors and Supervisory
Committee members for their dedication and commitment to sfcu. Our Board has invested a considerable amount of time to go
through the process of identifying and selecting the next President/
CEO, and I’m pleased to introduce Jim Reynolds, who started in
December, after a very successful 22-year career with Empower FCU
in Syracuse. I’ll miss the people, and many other aspects of being a
part of such a great organization, but I have every confidence that a
successful run to being a $1 billion credit union has already started!
James A. Doig, President/CEO
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In 2018, sfcu achieved a return on assets of .90%, an increase of .20% over last year. This change demonstrates the
organization’s ability to grow income, reporting annual earnings of $15.5 million from loans and income on investments
totaling over $3.1 million. Gross income from all sources exceeded $28.2 million for the year with operating expenses
of $23.0 million. Overall, sfcu’s net income from operations totaled $5.2 million for 2018, of which $911,000 (or 17%)
was returned to members in the form of dividends.
For the first time sfcu’s assets grew to just over $500 million as of December 31, 2018, representing an increase of
$36.3 million or 7.8% from the prior year ending December 31, 2017. The growth is due primarily to a $70 million
increase in loans to members (representing 26.5%) ending 2018 at $333.7 million. In addition, member deposits
increased $3 million from the prior year with a balance at year-end of $401.1 million, resulting in a year-end loan-toshare ratio of 83.18%.
Net worth ratio is an additional measure of the credit union’s financial health and the ability to sustain fluctuations in
earnings. At 13.3% at the end of 2018, sfcu’s net worth ratio was above the national average for credit unions of our
size.
Maintaining a stable earnings position allows sfcu to meet current operating needs, pay member dividends and maintain
a strong capital position while also providing strategic investments in the development of new and enhanced services to
meet the ever-changing needs of our members.
On behalf of the Board of Directors, Supervisory Committee, Management, and Staff, I wish to thank all sfcu members
for their confidence and loyalty over the past year. We appreciate the opportunity to serve our valued members’ financial
needs.

Carol Bishop
Treasurer
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Financial Statements, ACH, Bank Secrecy Act, and are in the midst of the 2017 financial year-end statement audit. Additionally, the
Bonadio Group was engaged for 2018 thru 2020 to fulfill our internal audit needs; quarterly Bonadio performs internal audits per a
Supervisory Committee approved schedule. The Supervisory Committee also reviewed the NCUA Examination results.

Board Members Present:
Scott McLean
Daniel Bartz
Kelley Eckmair
Carol Bishop
Jeannette Gliha
Paul Adamo

Jim then thanked the credit union staff who assist the Supervisory Committee, along with Anne Mott who coordinates the annual audits and
works closely with the auditors and NCUA Examiners.

James Doig: President/CEO

At that time, Joe Bianchi, for the Nominating Committee reported that no other nominations for the Sidney Federal Credit Union Board of
Directors were received, and therefore submitted the names of the following for re-election.

Daniel Bartz – 3 Year Term
Paul Adamo – 3 Year Term

Absent: L. Wayne King
The Annual Meeting of the Sidney Federal Credit Union was called to order at 10:08 a.m. by Chairman Scott McLean who established that
there was a quorum present.
Scott thanked all the attendees for taking the time out of their busy schedules to attend today’s Annual Meeting. He then noted that 2017
was another good year for sfcu, with income from loans and investments staying strong and assets at $463,600,000 at year-end. He also
stated that 2017 has been a year of change, with one of those being Chairperson Wayne King stepping down as Chair and prior to that
serving many years as Vice-Chair, but we are thankful that he has agreed to stay on as a Director on the Board. Another change is how
technology continues to transform the way we offer our products and services to our members with on-line banking, mobile apps, and
remote deposits increasingly becoming the way our members conduct their business. We have also begun to make changes to our
organizational structure to ensure that we are aligned in ways that optimize our efficiency and provide the best and most responsive service
to our members.
With all the changes noted above, the most noteworthy would have to be Jim Doig, our CEO since 1997 announcing his plans to retire at
the end of 2018. Jim has guided the Sidney Federal Credit Union through significant growth and expansion. Under his leadership, sfcu has
grown in assets from $117M to $460M, added 2 new branches and a new headquarters in Sidney. Jim’s steady leadership, unwavering
focus on our members, commitment to serving the communities in our field of membership as well as working tirelessly in support of the
credit union movement sets a high standard for us all to strive toward. Jim will be greatly missed, and as much as we hate to see him go,
we wish him nothing but the best in his well-deserved retirement.
Scott closed by noting that even with all these changes, there are some things that remain unchanged at Sidney Federal Credit Union:
• Our dedication to our members
• Our support and involvement in our communities
• Our commitment to providing our members, SUPERIOR SERVICE, ANYTIME, ANYWHERE, and
• Our goal to make Banking Easier.
Motion was made by Joe Bianchi and seconded by Keith May to approve the minutes of the 68th Annual Meeting of the Sidney Federal
Credit Union as presented. Motion carried.
Motion was made by Jeanna Thompson and seconded by Rebecca LaRose to accept the President’s, Chairman of the Board, and
Treasurer’s Reports as presented in the Annual Report. Motion carried.
Jim Guerriere, Chair of the Supervisory Committee introduced the other Supervisory Committee Member in attendance; Joseph Bianchi
and noted that the other members of the Supervisory Committee who were not able to join us today are Kyle Westcott, Rosemary Fisher
and Gail Hoffman.
He reported that together with the assistance of credit union staff, the Supervisory Committee conducts monthly meetings to review and
make certain all checks and balances are in place, proper procedures are being followed to secure the safety of our members’ assets,
accounts are verified annually, and cash counts are conducted throughout the year. Although there were no material exceptions noted
during the 2017 audit, Management reports to the Supervisory Committee quarterly on the status of all recommendations. Additionally, the
Supervisory Committee ensures independent audits are performed annually as well as assists any outside auditors when and where
appropriate.
Jim also reported that in 2017, the credit union utilized the services of Firley, Moran, Freer & Eassa to perform audits of the 401K Audited
continued on page 9

Motion was made by Keith May and seconded by Sandy Eighmey for the Secretary to cast one ballot for Daniel Bartz and Paul Adamo as
members of the Board of Directors of Sidney Federal Credit Union. Motion carried.
At this time, Mr. Doig, President/CEO welcomed the Board, Supervisory Committee, staff, members and special guests in attendance.
Mr. Doig then thanked Jim Guerriere for presenting the Supervisory Report. He noted that in 2017 the Supervisory Committee started using
an updated tracking chart to help them monitor audits that have been done, as well as Management responses to findings that have come out
of the audits. He stated that the system has been working very well.
Jim went on to say that last year in his remarks, he included the topic of conversion from VISA to MasterCard, even though that was actually
a 2017 event. He noted that roughly 50,000 debit and credit cards were successfully produced, mailed, and activated by our members. We
didn’t expect that conversion to completely eliminate fraud on our members’ accounts, but we did expect it to reduce it significantly. And
he’s happy to report just that. As anticipated, there has been more online fraud attempted, but much more POS fraud has been thwarted due
to the new EMV chip, along with other enhancements we included with MasterCard. But we can’t rest comfortably for too long as the
cybercrooks are always coming up with new ways around safeguards, and we’ve got to continue to monitor activity and take advantage of
preventative measures as they become available.
Also, last year he noted that we were still working on rolling out Remote Deposit Capture, even though we had planned to have it
operational way before even this time last year. Unfortunately, we ran into some difficulties with one of our vendors, causing us to re-align
with a different partner, but after a long, long time, the good news is that earlier this year we were finally able to roll this service out to our
members, and we’ve now begun the process of marketing all of our e-services to our members and consumers in our FOM, both old and
new.
Another item was the new FOM expansion and how we can best offer our services in the new area. He noted that when we filed our
application, we had all good intention to plan a physical branch expansion. While we’re still looking and planning on doing that, consumer
behavior, coupled with cost, caused us to reexamine our approach. We thought it much more financially prudent to hire an Indirect
Specialist to sign up new dealers in our new FOM. So far, 33 new dealers have joined our program, which we revamped last summer. This
has generated a great number of new loan opportunities, which also supports our ongoing strategic initiative of growing loans. Not that we’d
ever refuse new shares, but with our loan-to-share ratio hovering in the mid-60’s, we need loans much more than additional shares, and this
strategy is helping us to realize just that, at the same time bringing in some new members.
Financially, Jim echoed Scott’s comments regarding our increased assets, but added that our Net Worth Ratio, Return on Assets, and Return
on Equity all exceeded our budget.
He went on to say that a topic that haunts many credit unions around the country, but mostly in NYS, is taxi medallion loans. Valued only a
few years ago over $1.2M, the most recent auction we’re aware of included sales of less than $200K. For nearly 80 years, these loans and
that industry had tremendous success, with delinquency and charge-offs being almost non-existent. There’s a term called industry
disruptors, and when Uber and Lyft started offering their services, that’s exactly what they did….disrupt. Unfortunately, some credit unions
that had specialized in medallion lending, and for years had a model that worked almost perfectly, were conserved by NCUA, and were
merged into other credit unions. Many other credit unions, including sfcu, had purchased participation loans in this market, and felt varying
degrees of financial pressure. Though our timing was bad, we limited our involvement and had very strong capital to help us weather this
major shake-up. We’ve taken some significant hits, and we’re not completely out of the woods yet, but most of what we have remaining has
been performing ok, and as time has gone on, balances have been reducing, lowering our exposure.
continued on page 10

Starting in December 2015, Fed started slowly increasing rates, which they adjusted again earlier this week. Financial institutions have
resisted making many significant changes on either shares or loans, but it appears that hesitation, as well as a long, historic period of record
low rates, is coming to an end. We need to track competitive changes very closely and make adjustments that are healthy for the credit
union and our members as a whole. If history repeats itself, we’ll see a quicker increase in loan rates than in share rates, which will help
our margins, our bottom line, and our members who are savers.
It was interesting to prognosticate at this time last year, how our new, novel Presidential administration would impact our country and our
industry. Big campaign promises were the repeal of ObamaCare, repeal of the Dodd-Frank Act, tax reform, and seeing a new wall built on
the Mexico border, without us having to pay a dime. ObamaCare changes haven’t worked out as promised, and it looks like we may have
to have a financial investment in that wall. We have seen some changes in the tax code and it remains to be seen how that will impact our
nation’s budget, our businesses, and the tax liability of different segments of taxpayers. But there may be some good news for financial
institutions. As we speak, a bill is making its way around Congress that would offer a significant amount of regulatory relief. It certainly
doesn’t repeal all the provision of the Dodd-Frank Act, especially the CFPB, but it potentially could result in a significant easing of
regulatory burden for financial institutions, especially scaling regulations to at least partially separate large from small financial
institutions. This was a big piece of regulation that we lobbied heavily for at the CUNA GAC last month.
Now let’s look ahead just a bit, at consumer demand and the direction providing financial services has been going. No longer is brick-andmortar the main way to go. Large banks are closing branches by the thousands. And as we all know, that’s due to consumer preference to
do as much of their banking as possible on their phones, and maybe on their computers. Fintech companies are popping up everywhere to
fill this demand, making banking as easy as possible for their customers or members. We’ve been acutely aware of this trend and have
partnered with many vendors who help us compete in this market. Namely, two are our “new” core system Corelation, and our online
banking partner Alkami. Though painful during our conversion over 2 years ago, in hindsight, most of us still unequivocally believe we
made a sound decision to prepare us and our members for the future. We won’t totally ignore opportunities to invest in branches, but
they’ll certainly have a different look and feel than they did 20 years ago. And we’ll continue to look for opportunities to align ourselves
with flexible, forward-thinking partners who are in tune with consumer demand, and who will work with us to meet that demand in a
highly technological world. In conjunction with that, we’ve been in the process of re-aligning our staff structure to service all this digital
demand. Last year, we created an E-Services Department, and right now, we’re about in the middle of creating an E-Payments group that
will work with E-Services. Most of our staff have been very supportive of this change, recognizing the driving factors behind this effort.
We’re planning a significant investment in our call center in Bainbridge to accommodate these changes, which will make this area larger,
and more pleasing and efficient.
Finally, Jim noted that this will be his last Annual Meeting to participate in as President/CEO, and that this morning the board finalized the
selection of an executive search firm to work with to find a successor, and that process is well under way. They say that if you truly enjoy
what you do, it’s really not work at all, and that is exactly how he felt during his time at sfcu. He feels totally indebted to the Management
Team and Staff as well as the wonderful continuity from our Board and Supervisory Committee, as well as their guidance, assistance and
hard work that entire time. He stated that everything he has done here has ultimately been for the benefit of our members, followed closely
for the benefit of our staff. He has truly enjoyed his time at sfcu and wishes the very best to the staff, Board and Supervisory Committee,
the members and sfcu for many more years of success.
There being no further business to discuss, motion was made by Noel Goodspeed and seconded by Joe Bianchi to adjourn. Motion carried,
meeting adjourned at 10:30 a.m.
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President’s
Report
James H. Reynolds

As of January 1st, 2019, I began my tenure as the new President/CEO of sfcu. I was fortunate enough to be selected by the Board of
Directors this past fall and spent the month of December shadowing my predecessor, Jim Doig. Jim has been an inspiring leader who
cared deeply for the members, employees and the region. He brought countless contributions to the credit union and the community.
He leaves behind a well-managed, extremely healthy credit union poised for continued success.
I’m thankful for the opportunity to continue and expand upon the sfcu business model and philosophy. In a short period of time, I have
been warmly welcomed by staff, members and the community. The word ‘family’ comes to mind when trying to explain the
atmosphere I have experienced thus far. While it is easy to take our surroundings for granted, those reading this should be proud of the
region we live and work in. Each market within the sfcu footprint holds unique characteristics and qualities that differentiate our area
from all others.
My focus, along with the management team, is one of a members first philosophy. With 22 years of credit union service experience, I
have never lost sight of the credit union’s roots. We are here to serve the needs of our member owners; you. The journey begins with
articulating our tagline; ‘banking. easier’. We are currently working on defining what that means to the membership and how we can
consistently deliver that service expectation at every interaction regardless of the delivery channel. Whether you do business with us in
person, over the phone, online, etc., we need to deliver value to you. We want you to be proud of being a member and create a longterm relationship that meets your financial needs and expectations.
With Board oversight and guidance, management is diligently working on the execution of the 2019 strategic plan. The year is off to a
strong start financially as loan demand continues to grow. We have many initiatives and projects identified for consideration this
coming year and next. A branch and ATM expansion plan is being evaluated in order to meet the demands of members in our existing
and new ‘field of membership’. While the credit union has strong market share in the Chenango, Delaware and Otsego counties, there
is opportunity for growth outside this core area. We are excited to expand the sfcu brand to new and future members. Marketing is
working on a website redesign and a digital/social media experience to increase member engagement. The introduction of email and
text-based messaging is necessary as a primary method of communication in the digital age. These types of communication channels
will increase accessibility to those members wishing to transact in a more efficient manner that meets their lifestyle. The addition of
new payment options online and over-the-phone will also improve service convenience. New loan products and services, such as 30year mortgages and first-time home buyer’s club, will provide you more flexibility and options for doing business with us. Enhancing
our credit card program through MasterCard to include a rewards platform and the ability to instant issue credit cards, will keep us ‘top
of wallet’ when deciding which card to choose while purchasing everyday items. For our business banking clients, an online banking
platform will be coming soon.
All of this could not be attainable without the dedicated and committed staff at sfcu. We will continue to focus internally on our
service culture and core values; Put People First, Do the Right Thing, Create a Positive Experience and Have Fun. This includes a
commitment to the community. Many of our employees volunteer their time and resources supporting non-profit agencies and
improving the local communities, thus making the region a great place to live.
I hope you are satisfied with the direction and focus of your credit union. Ultimately, I hope we are earning your business. Please feel
free to stop and introduce yourself when you see me. I’d love to hear from you directly how we are doing.

James H. Reynolds, President/CEO

Committed to the Communities We Serve
Staff Volunteer Organizations
4-H
6H Racing
Adirondack Mountain Club
Adopt a Highway
Alternatives to Violence Project
AO Fox Hospital BOD
Bainbridge Chamber of Commerce
Bainbridge Community Foundation
Bainbridge Historical Society
Bainbridge Public Library
Bainbridge Rotary Club
Bainbridge-Guilford Central School
Board of Education
Bainbridge-Guilford Central School Booster Club
Birthright of Sidney, NY Inc.
Bridgewater Church
Broome- Tioga Special Olympics
Chenango County School Board Association
Chenango County Search and Rescue Team
Circle Drive Alliance Church
Collation of Substance Abuse Prevention
College Association of Delhi, Inc
Commerce Chenango
Cullman Childhood Development Center Board
Dachshund Haus Rescue
Delaware County Chamber of Commerce
Delaware County Relay for Life
Delhi Rotary Club
Destination Oneonta
Dollars for Scholars
Downtown Oneonta Renovation Committee
Ed Wessels Canoe Regatta

Elks Lodge
Every Dog’s Dream Rescue
First United Methodist Church of Walton
Future of Oneonta Foundation
Girl Scouts Troop 30527
Greene Central School PTO
Greene Football Booster Club
Greene Labor Day Picnic Association
Greene Wrestling Booster Club
Guilford Cemetery Association
Guilford Fire Department
Guilford Fire Department Benevolent Association
Guilford Fire District
Guilford Fire District Board of Fire Commissioners
Guilford Methodist Church
Hamden Hill Ridge Riders
Hancock Chamber of Commerce
Harpursville Central School Board
Harpursville Cub Scout Pack 3180
Harpursville Special Olympics
Hatch/Bradley Brook Lake Association
Hill City Rollers
Hobby Shop
Humane Society
Immaculate Conception Catholic Church
Juvenile Diabetes Research Foundation
of Central NY
Leatherstocking Railway Historical Society
Main Street Baptist Church
Masonville Federated Church
New Hope Community Church
New York State School Boards Association

NYS Women’s Inc.
Oneonta American Legion
Oneonta Kindness Station
Oneonta Rotary Club
Oneonta Salvation Army
Oneonta YMCA
Otsego County Chamber of Commerce
Ricky J. Parisian Memorial Scholarship Foundation
Rotary Club of Sidney
Ruth Haulenbeek St. John-Helena Cable Alumni
Scholarship Fund, Inc.
Sidney Alumni Association
Sidney Area Food Bank
Sidney Center Ladies Auxiliary
Sidney Chamber of Commerce
Sidney Chamber of Commerce Board
Sidney Chapter of the Moose Lodge
Sidney Dollars for Scholars, Inc.
Sidney Elks Club
Sidney FD Auxiliary
Sidney United Methodist Church
Sophia’s Grace Foundation Dachshund Rescue
St. BartholomewÅfs Catholic Church
St. Mary’s Catholic Church
Town of Tompkins Fire District
Tri-County Kiwanis
Tri-Town Relay for Life Committee
United Methodist Church
United Way of Sidney Inc.
US Bowling Association
Village of Sidney Recreation Soccer
Walton Chamber of Commerce
Walton Theatre Preservation Association

Our Mission: Dedicated to Superior Service, Anytime, Anywhere!
Our Vision: To Be The First Choice For Financial Services
Our Core Values:
Put People First, Create a Positive Experience, Do the Right Thing and Have Fun
Sidney 42 Union Street, Sidney, NY 13838
Hancock

Bainbridge
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Greene

Credit Union Plaza
16 South Main Street
Bainbridge, NY 13733

5 Main Street
Delhi, NY 13753

65 Genesee Street
Greene, NY 13778

70 West Front Street
Hancock, NY 13783

Norwich

Oneonta

Oneonta

Walton

53 Market Street
Oneonta, NY 13820

75 Oneida Street
Oneonta, NY 13820

5900 County Rd. 32 &
State Hwy. 23
Norwich, NY 13815

Big M Plaza
3 Liberty Street
Walton, NY 13856

ART (Audio Response Teller) Local: (607) 561- 7328, (607) 432-1451
Toll Free: 1-800- 642- 7328

sfcuonline.org

Call Center Local: (607) 967- 7101 • Toll Free 1-877-642- 7328

Federally Insured by NCUA

